Summerland Web Service

About Us

Summerland Web Service has been providing web hosting services to Australian organisations and Businesses since
1999. Since this time the business has grown to boast a large number of customers, primarily Australian, but also
international.

We offer a range of services including domain name registration - through a partnership with accredited Australian
registrar Distributeit, web hosting in a server location of your choice, secure certificates, and support / troubleshooting of
any server issues encountered.

The server network is monitored 24/7 in the data centres in which they're hosted, plus our own external monitoring. Our
main server is currently located in the Hostnetworks data centre in Brisbane, with excellent connectivity through the
connect.com.au network and their partners to the Australian and Worldwide networks.

Other servers include several US based servers located in the Los Angeles and also in the level3 data centre in New
York City.

All accounts have full regular offsite backups - varying from daily, to every few days, depending on which data centre the
account is hosted in.
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